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There are no warranties beyond this expressed limited warranty. All other warranties, including warranties of merchantability 
or fitness for a particular purpose are excluded. Manufacturer excludes any liability for lost profits and will not pay any other 
indirect, special, incidental or consequential damages under this warranty. By this we mean any loss, expense, or damage 
other than to the flooring itself that may result from a defect in the flooring. No implied warranties extend beyond the terms 
of this written warranty. The remedies contained herein are the only remedies available for breach of this warranty.

Please note: Some jurisdictions do not allow exclusion or limitations of incidental or consequential damages or limitations 
on how long an implied warranty lasts, so the above limitations or exclusions may not apply to you. Also note: This limited 
warranty gives you specific legal rights, and you may also have other rights which vary from jurisdiction to jurisdiction.

LIFETIME RESIDENTIAL  WARRANTY
For residential installations, manufacturer warrants its regular (first quality) floor products to be free from manufacturing 
defects from the date of purchase; if installed according to the installation instructions and the approved application:
• Will not wear through
• Will not stain from common household stains
• Will not contain manufacturing defects
• Will not rip or tear from normal household use
• The edges of the flooring will not curl if subfloor conditions are met and maintained per the installation instructions

10 YEAR LIGHT COMMERCIAL  WARRANTY
For commercial installations, Manufacturer warrants its regular (first quality) floor products are warranted to be free from 
manufacturing defects and will not wear through the printed image for the term length of the warranty coverage as set forth 
below in the Limited Warranty Term Length for Applicable Products and Years section, starting from the date of purchase, 
installed according to installation instructions and the approved application.

LIFETIME LIMITED STRUCTURAL WARRANTY
The floor plank is not warranted to be water resistant and the structural integrity of the floor plank or tile will be significantly 
diminished by exposure to water for the life of the product. Moisture will affect the floor’s integrity, when excessive moisture 
accumulates in buildings or on building materials, mold (and/or) mildew growth can occur (particularly if the moisture 
problem remains undiscovered or unaddressed). Manufacturer moisture warranty excludes damage resulting from mold 
and/or mildew growth due to prolonged exposure to moisture. In addition, such excessive moisture levels can cause the ends 
and/or sides of the product to lift/flare due to the vapor pressure from underneath. Such damage from excessive moisture 
levels (as outlined in the installation instructions document) are not covered by this warranty. All sources of subfloor moisture 
should be remedied prior to installation. This warranty is not transferable by the purchaser of the floor.

WARRANTY COVERAGE AC3.

ResidentialStructural Light Commercial

30 Years 5 YearLifetime

ATTENTION! READ BEFORE INSTALLING!
ALL FLOOR COVERINGS SHOULD BE PROFESSIONALLY INSTALLED TO ENSURE A VALID WARRANTY. 
We warrant all our products to be free from defects in material and workmanship, under normal use and service, for a specified 
length of time from the date of purchase as set forth below. This Limited Warranty only applies provided the flooring covered by 
this warranty is installed and maintained according to our Installation & Maintenance Manual.  

STOP! READ!

Warranty



2

Open joints of 0.01 inches (0.2 mm) or less are not considered a defect under the joint integrity warranty. Joints 
compromised by improper installation, lack of continuous climate control or obstructions creating pinch points are 
specifically excluded by this warranty.

This Lifetime Limited Structural Warranty excludes all casualty events involving water coming in contact with your floor and 
failures normally covered by homeowners insurance including, but not limited to, damages caused by flooding or standing 
water from leaky pipes, faucets, or household appliances. Also excluded are damages caused by flooding or standing water 
from hydrostatic pressure or other casualty events. Any damage to the subfloor and/or surrounding structure that is caused by 
standing water or flooding is not covered by this warranty.

When a defective product is installed, credit applies to material only and does not include labor since it is the responsibility 
of the installer to determine suitability of material prior to installation.

THIS LIFETIME LIMITED STRUCTURAL WARRANTY DOES NOT COVER:
• Damage to surrounding structure, walls, subfloor, fixtures, furniture, underlayment, moldings, trims, subfloor heating 

elements, or anything that is not the floor plank or tile.
• Damage resulting from mold & mildew growth due to prolonged exposure to moisture.
• Flooring that is installed outdoors.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?
• Damage caused by fire, flooding, exposure to standing water or intentional abuse.
• Squeaking noises are not covered by the warranty and note this is a floating floor so noise is allowed. Installers need to 

check the entire integrity of the floor system before they complete the entire project.
• Damage caused by moisture to surrounding structure, walls, subfloor, fixtures, furniture, underlayment, moldings, trims, 

subfloor heating elements, or anything that is not the structural integrity or dimensional stability of the floor plank or tile.
• Damage resulting from mold and mildew growth due to prolonged exposure to moisture. Moisture will affect the 

structure of the plank or tile, when excessive moisture accumulates (and in particular remains undiscovered or 
unaddressed) mold and/or mildew growth can occur.

• Flooring that is installed outdoors.
• Damage caused by vacuum cleaner beater bar, rolling caster wheels, and cutting from sharp objects. When vacuuming, 

we recommend using the wand attachment on your vacuum.
• Indentation or damage from improper loading including high heels, spiked shoes, rolling loads, chairs or other furniture 

not using floor protectors
• Damage caused by abuse such as moving appliances across the floor without adequate protection. When moving 

appliances or heavy furniture, lay a plywood panel on your floor and “walk” the item across it. This protects your floor 
from scuffing and tears.

• Loss of gloss/scratching.
• Minor color, shade or texture variations between samples or printed color photography and the actual material.
• Floors that are graded “irregular” or sold “as is” without warranty.
• Floors that are installed in structures other than owner-occupied or tenant-occupied residences. (Except products that are 

noted as warranted commercial or limited commercial.)
• Discoloration from moisture or underlayment panels after having been repaired or replaced by Manufacturer one time.
• Construction or installation-related damage – including installation defects due to installations not using the 

recommended Manufacturer products.
• Failure of the floor to adhere to the subfloor due to, for example, moisture, alkaline or vapor pressure from the subfloor.
• Inappropriate end-user activities.
• Damage due to adhesives or tape, scratches, gouges, scuffs, punctures, cuts, indentations, burns, accidents, lack of proper 

furniture rests, such as chair pads etc., rolling and/or non-foot traffic, or any intentional misuse of the product. Loss of 
finish gloss over time is consistent with normal wear & tear and is not a product flaw.
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• It is normal and expected for there to be color variations due to use of natural components, exposure to UV light and/or 
sunlight, and age of material. Therefore, color inconsistency between samples, replacement product or illustrations and 
actual product is not a manufacturing flaw.

• Manufacturer makes no guarantee that Manufacturer products will match or coordinate with customer furnishings, trim, 
cabinetry, railings, etc.

• Noncompliance with installation instructions and maintenance guidelines as recommended by Manufacturer. 
• Manufacturer cannot assume responsibility for the suitability of flooring material and accompanying products for each 

individual installation as manufacturer has no control over the installer’s proper application. Should an individual piece 
be doubtful as to appearance or dimension the installer should not use this piece.

• Cracking, warping, soiling, fading, improper maintenance or abuse caused by items such as roller skates, golf shoes, 
pets, or certain types of wheelchairs and other heavy rolling loads.

• Floor covering installed in inappropriate locations is excluded from this warranty.
• Gloss reduction or surface scratches are not considered surface wear. Dull finish can be corrected with spot or overall      

re-coating care systems.
• Damage to floor caused by flooring that is installed using the floating method that subsequently is heated to 

temperature above 850F (600 C) or is exposed to temperatures below 320F (00 C). This product has an attached 
underlayment that is not suitable for a direct glue installation.

• If your site conditions fall outside of the specified temperature range, a dry-back laminate plank installation is 
recommended.

• Do not install our floor over another padding underlayment.
• Sounds produced between the subfloor and the moisture barrier are considered a subfloor issue and are not covered 

under the product warranty.
• Squeaking noise will not be covered by the warranty and it is the responsibility of installer before they left the job site 

that they are no noises coming from the entire floor system. The installer should install 100 SF and test the entire floor 
system integrity and continue to test the floor integrity ever 250SF.


